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CYBER 2.0 Overview for Providers
HTML5 Conversion

September 2023 ς(02114)

Objectives for this Training

PerformCare 2

Å CYBER 2.0 Accessibility and Design Elements

Å Welcome Page

Å Security and Password 

Å Face Sheet Enhancements

Å Progress Notes

Å Plan Approval

Å Treatment Plans and Assessments

Å Provider Details

Å Reporting

Å Messages 

Å Live Demonstration
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Accessibility and Design Elements

Accessibility
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ÅCYBER can be used effectively with the following browsers:

ÅMicrosoft Edge

ÅGoogle Chrome

ÅMozilla Firefox

ÅApple Safari

ÅDesktops, laptops, full size tablets

ÅMicrosoft operating systems, macOS, ChromeOSand Android 
operating systems
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CYBER Login
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Example: CYBER Version (1.0.0.76) and Server (-08)

HIPAA and 42 CFR Part 2 Statement

Username and Password Eye icon enables you to see 
what you typed

Design Elements
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Text boxes

Drop-down menus

Links

Buttons Scroll bars

Accordions

Tabs
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Design Elements
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Running Process 
Icons 

No data to show 

Running Process Icons are alerts 
within the system to let you know 
that CYBER is retrieving data

άNo data to showέ ōƻȄŜǎ ƭŜǘ ȅƻǳ 
know there is no data to be reflected 
in that grid   

Grids
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ÅWelcome Page Links

ÅProvider Details

ÅOut of Home ςYouth Link, FSS Link, AHH Link

ÅAnnex A

ÅActive Agency Youth/My Active Youth

ÅYouth Record - Tabs, Plan Approval, Progress 
Notes, Authorizations, Claims, Youth 
Checklist, 3560, Applications, etc.
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Grids ςSorting and Filtering
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TIP:  Users may drop and drag columns in the order of their choice.  This order will be kept until 
the user moves to any other screen.

The Filter icon indicates column is filtered.

Actions for text and numbersActions for dates

The Sort icon indicates the column is sorted. 

Radio  and Clear Buttons
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Radio selection buttons appears throughout 
CYBER 2.0

Users can select the word next to the button, 
the actual button, or the area near the 
button.

Any location where there are grids you will 
ŀƭǎƻ ƴƻǿ ǎŜŜ ŀ άClear Searchέ ōǳǘǘƻƴ

This button will clear any filters applied to 
those grids

Radio buttons in 3560 application
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Validation Messages
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Validation messages appear throughout CYBER

Required information will be highlighted pink

Validations will also appear at the bottom of 
the screen in a chart in red until satisfied.  Long 
validation charts have a scrollbar to view all the 
validations.

Validation Chart

Required 
Validations

Validation 
Scrollbar

Open Text Fields
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Spell checking feature will behave like other operating system products. Incorrectly 
spelled words will appear underlined in red. 

Å Right click on the underlined word and select the correct spelling.

Å CƻǊ ǿƻǊŘǎ ƴƻǘ ǊŜŎƻƎƴƛȊŜŘ ōȅ ǘƘŜ ǎǇŜƭƭ ŎƘŜŎƪΣ ŎƻǊǊŜŎǘ ŀƴŘ ŎƭƛŎƪ Ψ!ŘŘ ǘƻ ŘƛŎǘƛƻƴŀǊȅΩ

Å Areas where this appears: Progress Notes, Comment boxes within Treatment Plans 
and Assessments. 

11

12



9/11/2023

7

Search Functionality
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There are two types of Search functions in CYBER:

Select fields have a search as type feature:

Enter at least 3 letters and a pop-up menu 
will display choices for the user. 

Select fields may be entered either 
partially or completely, and then click the 
Search button or the Enter key.  

The Youth Child/Search will now show 
buttons instead of icons.

Acronyms and Terminology
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Acronyms:

Å άCMOέ /ŀǊŜ aŀƴŀƎŜƳŜƴǘ hǊƎŀƴƛȊŀǘƛƻƴ ǇǊƻǾƛŘŜǊǎ όŦƻǊƳŜǊƭȅ ¦/aύ

Å άMRSSέ aƻōƛƭŜ wŜǎǇƻƴǎŜ {ǘŀōƛƭƛȊŀǘƛƻƴ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ όŦƻǊƳŜǊƭȅ /wLύ

Å άOOHέ hǳǘ ƻŦ IƻƳŜ ǇǊƻǾƛŘŜǊǎ όŦƻǊƳŜǊƭȅ w9{ύ

Å άSUTέ {ǳōǎǘŀƴŎŜ ¦ǎŜ ¢ǊŜŀǘƳŜƴǘ ǇǊƻǾƛŘŜǊǎ όŦƻǊƳŜǊƭȅ {!.ύ

Å άCSOCέ /ƘƛƭŘǊŜƴΩǎ {ȅǎǘŜƳ ƻŦ /ŀǊŜ ǳǎŜǊǎ όŦƻǊƳŜǊƭȅ 9·9ύ

Å άDCP&Pέ 5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƘƛƭŘǊŜƴΩǎ tǊƻǘŜŎǘƛƻƴ ϧ tŜǊƳŀƴŜƴŎȅ ǳǎŜǊǎ όŦƻǊƳŜǊƭȅ 5¸C{ύ

Å άIICCLέ LƴǘŜƴǎƛǾŜ ƛƴ /ƻƳƳǳƴƛǘȅ ǎŜŎǳǊƛǘȅ ƎǊƻǳǇ - Intensive in Community Clinician 
(formerly IICCM, Intensive in Community Care Manager)

Terminology:

Å άState Medicaid Fiscal AgentέMedicaid entity (formerly UNISYS, DXC, or Molina)
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Welcome Page Enhancements

Welcome Page

PerformCare 16

Footer ςlinks to the PerformCare website

¢ƘŜ ōǊƻǿǎŜǊ Ψ.ŀŎƪΩ ōǳǘǘƻƴ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ 
navigate to previously accessed screens with out 
resubmitting previously submitted documents.

Header ςuser identification

Totals 
automatically 

refresh 
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Welcome Page Link Updates
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Security Administrators will now appear as a link. Users will then click the link and all their 
ŀƎŜƴŎȅΩǎ {ŜŎǳǊƛǘȅ !ŘƳƛƴƛǎǘǊŀǘƻǊǎ ŀƴŘ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ŀ ǇƻǇ-up box. 

For providers that can access the Family Support Service Link, the FSS Link will now appear 
on the Welcome Page.

Service Desk Form link will be 
replaced with Customer Service 
Request link.

Welcome Page Link Updates
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Providers may see adjustments to the links that are visible on the Welcome Page. 

Å Visibility will be based on Provider Type andSecurity Level

Å Links will be grey if the Provider Type has access, but the user does not have the 
security level to access.

Å Links will be hidden if the Provider type does not have access. 

CMO, MRSS FSS - Hidden links SUT Level 1 User-Grey links
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Security and Password Reset Enhancements 

Security
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The Manage Access Screen will be modified with the new appearance.

For Security Administrators, Activeuser status will appear by default in the Manage access 
screen.
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Password Reset
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The Password field and default password Change_Me123 have been removed.

If a user does NOT have an email address in 
CYBER, when the System Administrator resets 
the password, this message will be displayed.  

If a user has an email address in CYBER, 
when the System Administrator resets the 
password, a random email message will be 
sent to the user.  

The Security Admin should take note of 
the password and inform the user.This has not changed.

Face Sheet Enhancements 
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Dashboard Tab
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Medicaid/NJ FamilyCarewill be the 
combined label displayed in the Eligibility 
section

Demographics Tab

PerformCare 24
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Demographics Tab
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Youth Records that have a Youth Phone number, will require a Phone Type and vice 
versa. Users will receive a validation if either field is not entered.

Phone TypeΨtŀƎŜǊΩ ǿƛƭƭ ƴƻ ƭƻƴƎŜǊ ōŜ ŀƴ ƻǇǘƛƻƴΤ ΨhǘƘŜǊΩ ǇƘƻƴŜ ǘȅǇŜ ǿƛƭƭ ōŜ ŀŘŘŜŘΦ

Demographics Tab

PerformCare 26

For users who have access to edit a youth record: 

To add new information on the demographics tab, users select the Add New Button 
under the specific heading.

Silverlight

CYBER 2.0 
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Episodes Tab 
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There is a Clear Search button added to the Episodes Tab, to remove any filters provided 
to the grid below.

There are no other enhancements to the functionality of the Episodes tab 

Provider Tab
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The Add Provider option has been updated from a drop-down menu to Search as you 
Type feature. 

Once a User is selected, the Program name will populate if there is only one and offer a 
list for more than one (multiple OOH programs, etc).

Agency Type filter will be removed 
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Supports Tab
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Validations will appear 
at the bottom in red 
until satisfied.

Add Edit Support 
Member screen 
requires the user to 
scroll to complete the 
fields.

If there are more than 
3 validations use the 
scrollbars to see more.

Supports Tab
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When a user enters a Phone Number, they must also enter a Phone type.

Phone TypeΨtŀƎŜǊΩ ǿƛƭƭ ƴƻ ƭƻƴƎŜǊ ōŜ ŀƴ ƻǇǘƛƻƴΤ ΨhǘƘŜǊΩ ǇƘƻƴŜ ǘȅǇŜ ǿƛƭƭ ōŜ ŀŘŘŜŘ 

Countyfield will be added to the Add/Edit MemberSupport screen. This field will 
populate based on the Zip Code entered by the user 
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Doc Upload Tab: Uploading Documents
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Set standards for File size (20 MB) and file type (.BMP, .GIF, .JPEG, .JPG, .PDF, .PNG, .TIF, 
.TIFF) are for both Doc Upload and Family Portal Upload.

After choosing the Type, wait for the refresh to open the SubType

Doc Upload Tab- Viewing Documents 

PerformCare 32

Å To view documents, users must double-click on the document they 
would like to open

Å Next, users must download the document to view it
Å Downloaded views are dependent on user's browser type 
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