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Accessibility and Design Elements

PerformCARE"

Accessibility PerformCARE

e & e © e @ T O
As of the CYBER 2.0.0.0 deployment with HTMLS5, Internet Explorer can no longer be used with CYBER.
A CYBER can be used effectively with the following browsers:
A Microsoft Edge
A Google Chrome
A Motzilla Firefox
A Apple Safari
A Desktops, laptops, full size tablets

A Microsoft operating systemsnacOSChromeO%nd Android
operating systems

PerformCare 4
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CYBER Login PerformCARE’

HIPAA and 42 CFR Part 2 Statem
_—

Username and Passwo Eye icorenables you to see
. what you typed
| won |

Example: CYBER Version (1.0.0.76) and Sed&r (

PerformCare 5
Design Elements PerformCARE'
Quick Search
Youth/Child ID ~ ‘ |
First Name ‘ |
=
DOB ‘ MM/DD/YYYY
Text boxes
Links Accordions
CYBERID ~
Dashbeard Demographics Episodes Provider
CYBER ID
Tabs
DD/ID
l Search Hclear Search ” Load All Providers Drop-down menus
Buttons Scroll bars
PerformCare 6




Design Elements

Running Process Icom@se alerts
within the system to let you know
that CYBER is retrieving data

éNodatatoshow o62ESa f Si

know there is no data to be reflected
in that grid

Mo data to show

No data to show

PerformCARE’

Running Process
Icons
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Loading.

Dashboard Demographics Epis

Please wait ...
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PerformCare

PerformCARE

A Welcome Page Links

A Provider Details

A Out of Homeg Youth Link, FSS Link, AHH Li
A Annex A

A Active Agency Youth/My Active Youth

A Youth Record Tabs, Plan Approval, Progress

.i[”mrim

Notes, Authorizations, Claims, Youth
Checklist, 3560, Applications, etc.

vt g oo
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Gridsg Sorting and Filtering

The Filter icon indicates column is filtered.

The Sort icon indicates the column is sorted.

Note Date
[ ]

| Equals v

Note Type
Equals v

mm/dd/yyyy (=]

Greater than
Less than
Not equal
In range

Note SubType
| contains ¥

Contains bodd
Contains

Not contains ¥
Equals

Not equal

Starts with

Ends with

Actions for dates

TIP: Users may drop and drag columns in the order of their choice. This order will be kept ung

the user moves to any other screen.

Actions for text and number
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Radio and Clear Buttons PerformCARE
Loss of Medicaid | Oves ONo Radio selection buttons appears throughout
CYBER 2.0
DC&P Termination | CYes ONo
Gap in Coverage OYes ONo
Users can select the word next to the button,
Term of Earlier 3560( Otes ONo the actual button, or the area near the
Other OYes ONo button.
Radio buttons in 3560 application
. . . Clear Search
Any location where there are grids you will
£ a2 y2CkcarB&fh [0 drid2y
. X . . Date Email
This button will clear any filters applied to
those grids
PerformCare 10
10

9/11/2023



Validation Messages

Add/Edit Address to Record

Stroet Addrass, PO, Bax.

At 8, Bulding 1. Fleor, et

Specisl hdaress & Instructions

Addrasa Type

Validation Chart

Validation messages appear throughout CYB
Required information will be highlighteznk

Validations will also appear at the bottom of

the screen in a chart ired until satisfied. Long|
o[ Required validation charts have a scrollbar to view all t!
Validations validations.

Validation
Scrollbar

PerformCARE’

PerformCare
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Open Text Fields

PerformCARE

Spell checking featurwill behave like other operating system products. Incorrectly

A Right click on the underlined word and select the correct spelling.
GKS aLISt f

AC2N 62NRA

and Assessments.

y2i NBO23yAl SR

A Areas where this appears: Progress Notes, Comment boxes within Treatment Plan

Enter a comment for the file

[P <oelled words will annear underline

Incarrectly
Upload a ¢ Add to dictionary
Use enhanced spell check
Choose
Search Google for Incorectly”
Cut

Copy

Paste

Inspect

Ctrl+X
Ctrl+C

Ctrl+V

Ctrl+Shift=

PerformCare
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Search Functionality PerformCARE'

There are two types of Search functions in CYBER:

. Quick Search
Select fields may bentered either
partially or completely and then click the
Search button or the Enter key. First Name
TheYouth Child/Searclwill now show e —
buttons instead of icons. DOB | MM/DD/YYY &
First Name Last Name Gender gty pate Age SN Youth/Child 1D

MM/DD/YYY l Search ‘ Clear ‘AdiveAgencyVoulh ‘AddNewYuuth

Select fields have search as type feature | ad provider record x
Enter at least 3 letters and a pajp menu (o
will display choices for the user. Ao
Acronyms and Terminology PerformCARE
Acronyms
AwM@ /I NB alyl3asSySyid hNEHFYyATFGAZ2Y LINE
AWMRSS az26AfS wSaLryasS {GFroAtATlFGAzy {9
A GOOH hdzi 2F 12YS LINPZJARSNE O0F2NNSNI @&
AGUE {domaidlyO0S a8 ¢NBFGYSyid LINRGARSNJ
AGSOE / KAf RNByQa {@aiGsSy 2F /I NB dza SNA
A dcP&e 5SLI NIYSYy(d 2F / KAfRNByQa tNRGSO
Adicce LydSyairgdsS Ay [ 2 WgkyeinlComnmuStpalaNdar &

(formerly 1ICCM, Intensive in Community Care Manager)

Terminology
A éState Medicaid Fiscal AgehMedicaid entity (formerly UNISYS, DXC, or Molina)

PerformCare 14
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Welcome Page Enhancements

PerformCARE"

15

Welcome Page PerformCARE

Headerc user identification

N] Children's System of Care

O Fariy Team Dt [ statis PlanType

¢KS ONRgaSNI W. I Ol Q 0odziiz2y
navigate to previously accessed screens with out
resubmitting previously submitted documents. Totals
automatically
refresh

Footerc links to the PerformCare website

PerformCare 16
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Welcome Page Link Updates

on the Welcome Page.

[ A ] —

e R
ESS Link
My Active Y Security Administrator Contact Information

Security Administrator x

Out of Hom¢
Provider Def
Message Fun
System Fund
Reporting

» CYBER Updatess He\;+ Customer Service RequesII Training Information

Security Administratorswill now appear as a link. Users will then click the link and all their
' 3SyoeqQa {SOdNARdG& ! RYAYAadNI G2 NEuplbgkR 02

For providers that can access the Family Support Service LinkS@¢intwill now appear

PerformCARE’

Security Administrator
Youth / Child Search

ESS Link

My Active Youth

Out of Home

Service Desk Form link will be
replaced with Customer Service
Request link.

PerformCare

17

Welcome Page Link Updates

Providers may see adjustments to the links that are
A Visibility will be based on Provider Tyaed Securit

A Links will be grey if the Provider Type has acces
security level to access.

A Links will be hidden if the Provider type does not have access.

PerformCARE

visible on the Welcome Page.
y Level
s, but the user does not have the

Security Admini
Secut -
Youth / Child Search
Youth / Child Search Security Administrator
. Security Administrator ESS Link
Ess Link Youth / Child Search A
Youth / Child Search My Active Youth
My Active Youth My Active Youth
Out of Home e i Qutof Home
ESS Link
[t — v Out of Home Provider Details
Provider Details .
Message Functions Provider Details Message Functions
System Functions s
‘System Functions [T o System Functions
Reporting —— R Reporting
Historical Access Reporti istori
pesid Historical Access Historical Access
Anomaly Management Anomaly Management
‘ CMO, MRS$ ‘ FSS Hiddenlinks ‘ ‘ SUT ‘ Level 1 UseGrey links

PerformCare

18
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Security and Password Reset Enhanceme

PerformCARE"

19

Security

screen.

PerformCARE

The Manage Access Screen will be modified with the new appearance.

For Security Administratorg\ctive user status will appear by default in the Manage access

System Functions
Search Crteria
Program by Name
Pragram By Tri Elem
Security Group
Email

First Hame.

User D

] o NS

Last Name Add Mew User id
Search Clear Search B Print

PerformCare

20
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Password Reset

PerformCARE

The Password field and default password Change_Me123 have been removed.

0
Deactivate Deactivation Date
First Hame . Last Hame

User 1D i Cradantialy

Login Attempts

Email
Phons

Avigmabrognnss (add s rogram|

If a user has an email address in CYBER,
when the System Administrator resets the
passworda random email message will be
sent to the user.

This has not changed.

PerformCare

If a user does NOT have an email address in
CYBER, when the System Administrator resets
the password, this message will be displayed.

New Password Generated

The password will be reset to Sk*34683 when changes are
saved. Please comunicate this to the user.

ox

The Security Admin should take note of
the password and inform the user.

21

21

Face Sheet Enhancements

PerformCARE’

22
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Dashboard Tab

PerformCARE’
st Name: st haame e Bt Date Co ToumCres 0
Datbomt | Dwopwtic Gbode ol Supws  Dued  Bphity s Lol Do
= —
Adaress Type: Languages Spaken:
———— ST (e
—— Sy e P
Age Yoush Imait:
Pl
—
Romany

= ]
presn pren prr——

- o e

— =

o -

Current Episodes

Current Service Authorizations

Medicaid/NJFamilyCarewill be the

combined label displayed in the Eligibil| "o Famiears: <

section Active TPL:
PerformCare 23
Demographics Tab PerformCARE'
Dashboard ~ Demographics ~ Episodes  Provider  Supports  Dx/Med  Eligibility  Insurance  lLegal  Doc*
First Name Last Name M Preferred Name. DoB Age  SSN Gender =
()
Gender has a drop-down Male
Youth Marital Status Military Status

Eye Color Hair Color menu

_— - EHGDL

Youth Current Address P J
A

Apt &, Building £, Floor, etc.

Copy Address
Address Type

Parent/l egal Guardian Address

Other Address Type

Special Address & Instructions
city sate  Zip County

S N

Youth Email Address

Youth Primary Phone  Ext Primary Phone Type tionship of Contact Allow Text Messages
Oves ONo

P
8/10/2023

Demographic Updated By

asilverio

Anomalies
and Save
buttons

New validations

PerformCare

24
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Demographics Tab PerformCARE'

Youth Records that have a Youth Phone number, will require a Phone Type and vice
versa. Users will receive a validation if either field is not entered.

Validation Faded x Validation Failed

Phone Typalt  ASNX gAtt y2 f2y3aSNIo6S |y 2LIA

Youth Primary Phone Ext Primary Phone Type Relationship of Contact city

Youth Email Address

Youth Secondary Phone  Ext Secondary Phone Type  Relationship of Contact

Youth Primary Phone

PerformCare 25

25

Demographics Tab PerformCARE

For users who have access to edit a youth record:

To add new information on the demographics tab, users selecAtiteNewButton
under the specific heading.

(A] Mailing/Additional Address Information B

IAdd Newl lCIear Search

Street Address, P.O. Box Apt #, Building #, Floor ete

) & Mailing/Additional Address Information (3)
Street Address, P.O. Box Apt #, Building #,

Silverlight

PerformCare 26

26
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Episodes Tab

PerformCARE’

There is &lear Searcbutton added to the Episodes Tab, to remove any filters provided

to the grid below.

Dashboard  Demographics  Episodes  Provider  Supports  Du/Med  Eigibilty  Insurance  legal  Doct
| Clear Search Immffdn Referral Source| | Add Episode| [Add F5O Element]
Program ProgamType  Service Type Start Date Transition Date Refernal Source

There are no other enhancements to the functionality of the Episodes tab

PerformCare 27

27

Provider Tab

PerformCARE

‘ Agency Type filter will be remove+d

[Ciear Scarch] [Add Provider
Agency Type: | -Jl Add Provider | H F—— - o [
Add Provides To Youth/Chid Record
\*
-
add Provides Lo routh Child Record s ot
Existing Provider | first Name Last Nome D =l =]
Program
st Date Endoate
o)
sccept Cancel
Accegt ) [eancel |

The Add Provider option has been updated from a ellogvn menu to Search as you
Type feature.

Once a User is selected, the Program name will populate if there is only one and offd
list for more than one (multiple OOH progranass).

PerformCare 28

28
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Supports Tab

at the bottom in red
until satisfied.

PerformCARE’

Add/Edit Support Member

First ame Lt e

Adress 1

gt 5, Bulldling ¥, Foce,ste.

[rr—

Add Edit Support
Member screen
requires the user to
scroll to complete the
fields.

Validations will appear | wems

If there are more than
3 validations use the

scrollbars to see more.

PerformCare

29
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Supports Tab

Phone Typabt | 3§

Add/Edit Support Member

NQ gAft

y 2

When a user enters a Phone Number, they must also enter a Phone type.

t2y3s

Countyfield will be added to thé\dd/Edit MembeSupport screen. This field will
populate based on the Zip Code entered by the user

PerformCARE

NJ 6S Iy 2L

City/County Selection x
st Mame Last Narme wada
Please select the corectci copt
Address 1
ar state
Apt 4, Builing %, Floos, ctc y
N
Cly St Tp Primary Phone Type
Primary Phone Number  Ext Primary Phone Type T
- e | Home
— | Voo
Work [accept ] [Ccanee |
Email Address
Qther
City Sate  Zip County
CRANBURY o oes1g MIDDLESEX
—

PerformCare
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Doc Upload Tab: Uploading Documents PerformCARE'

Set standards for File size (20 MB) and file type (.BMP, .GIF, .JPEG, .JPG, .PDF, .PN
.TIFF) are for botBoc Uploadand Family Portal Upload

File Upload... File Upload...

Select Type of Document Select Type of Document
Referral from Detention ~

Select Subtype of Document Select Subtype of Document

Enter a comment for the file Referral from Detention

Upload a document

[ choose Files | No file chosen Upload a document
NOTE: Fil t exceed 20 MBir .
e cannet exc s Choose Files | No file chosen
Uriond NOTE: File cannot exceed 20 MB in size,

After choosing thé'ype wait for the refresh to open th&ubType

PerformCare 31

31

Doc Upload Tab/iewing Documents PerformCARE

NJ Children's System of Care WoicomeSaCYOER
Lo — o - ) ) (o) e
l Add New Document | ¥ Clear Search
Plan Approvel (2) Doc Seatun. Documant Trpe. Oocument Sub Type. Oascripton Oute Uploaded File Name Ublosded 8y Program Name.
Progeess Notes r— ye—

.
Gl A To view documents, users must douldlick on the document they
2oth delte would like to open
Eligibility Bequest . .
N A Next, users must download the document to view it

A Downloaded views are dependent on user's browser type

Using Chrome, double click
and file is downloaded

34f16469-fa39-4a3...pdf A |

Using Edge, double click
and file is downloaded

Open Save ~ Cancel x

What do you want to do with (1) (400 KB)?
From: apps performearenj org

PerformCare 32
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